
Bitcoin Suisse is the Swiss crypto-native pioneer and trusted gateway to crypto asset investing. As the leading crypto
service provider in Switzerland, we operate across the most relevant crypto exchanges and provide brokerage, custody,
staking and other crypto-related services at the forefront of technical innovation. We are as dedicated to our clients as we
are passionate about cryptocurrencies and the underlying blockchain technology. We make things happen and have
helped to shape the crypto and blockchain ecosystem in Switzerland as a driving force in the development of the ‘Crypto
Valley’. Bitcoin Suisse is headquartered in Zug with offices in Copenhagen, Vaduz and Bratislava and targets (ultra-) high-
net-worth private individuals and institutional clients.

Business Operations Custody & Staking Specialist
About the role

As part of our Custody & Staking Team within Business Operations, you’ll be responsible for the delivery of timely, high-
quality services towards our internal and external customers. You’ll be working closely with the Relationship Managers,
Traders, Developers and Accountants of Bitcoin Suisse. In this role, you are an important part of the backbone of an
ambitious company in a highly interesting and dynamic environment in the heart of Crypto Valley in Zug.

You will have the following responsibilities

Management of crypto custody setup
Processing client payment orders (deposits & withdrawals) in crypto and fiat
Processing staking orders
Monitoring and processing staking reward payouts
Supporting Account Managers, Relationship Managers, Traders and Developers
Reporting tasks for Management, Audits, Finance Department, etc.
Ensure Risk and Legal requirements in processes
Day-to-day liquidity management on BTCS own fiat & crypto holdings
Contributing to projects and new initiatives as a Subject Matter Expert
You take business ownership for internally developed systems in close collaboration with our developers and product
owners
Basic knowhow about cryptocurrencies and blockchain technology is a plus

What you bring along?

Experience in the financial sector and Middle-/Back Office (bank, insurance, financial service provider)
University degree
Proficient in Microsoft Excel, knowledge of PowerPoint and other office tools
Dedicated and responsible personality with strong team-player attitude
Diligent and conscientious working style and able to stay calm in hectic situations
Fluent in English (verbal and written)
Open to work on weekends and evenings. The team you would be part of supports our clients during these hours
7:30-21:00 every day, including weekends. The shifts are split between the team to cover these hours. There is
a morning shift (7:30/9:00 -18:00), an afternoon shift (13:00-21:00) and a weekend shift (10:00-17:00). What shift you
work is decided between the team on a weekly basis.

What we offer

Expertise: Work with crypto native experts
Culture: Positive and supportive team culture that relies on common goals, ambitions and values
Activities: Regular team events and activities
Ownership: High level of autonomy and responsibility
Workation: Enjoy the flexibility of working across designated EU countries, with up to 10 days a year to combine work
and travel
Sport: Multisport card
Home Office & Telework



Apply now

https://bitcoin-suisse.onlyfy.jobs/application/apply/xh4eb5qw80rvonmyly5rv8q3p4th0ex

